
0

1

2

3

4

5

Implementation

Solution Design

Technical Skills

IntegrationProject Management

Testing & Validation

Training & Support

CAPABILITY INDEX

He is a certified ServiceNow developer with five years of
experience across ITSM, CSM, CMDB, and Performance
Analytics. He has successfully led automation
initiatives, including developing scoped applications
and integrating ServiceNow with platforms like RSA IGL
and Workday. 

 His achievements include streamlining onboarding,
access provisioning, and infrastructure requests, as well
as enhancing customer service workflows and analytics.
With strong scripting, workflow design, and testing skills,
he brings a proven ability to optimise processes, resolve
incidents efficiently, and deliver scalable solutions as
well as a collaborative approach that make him a
valuable asset for driving digital transformation.
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CERTIFICATIONS

Application Developer
System Administrator
Performance Analytics
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