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TOP 10 SKILLS

e Implementation

* Technical Skills

* Requirements Gathering
* API Integration

e Documentation

* Project Management

* Testing and Validation
e Scripting

e Configuration

* Programming Languages

CAPABILITY INDEX
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Spotlight
Score

Testing & Validation

B Developer B System Admin

Tech Consultant Architect

B Business Analyst B Implementation

CANDIDATE SNAPSHOT

A highly experienced ServiceNow professional with
over 9 years of expertise across ITSM, HRSD, CSM,
ITOM, ITAM, SPM, and CMDB. He has led end-to-end
implementations, customizations, and integrations,
delivering impactful solutions. Proficient in
REST/SOAP APIs, LDAP, and SSO, he has driven
automation, improved service delivery, and
enhanced user experience.

His leadership in cross-functional teams,
stakeholder engagement, and mentoring junior
developers showcases his collaborative and
strategic mindset. With strong technical and
communication skills, he brings innovation,
reliability, and delivers business-aligned solutions.

Training & Support

Project Management

SKILLS SNAPSHOT

Implementation
5

Solution Design

Technical Skills

Integration

PRODUCT EXPERIENCE

ITSM

ITOM

Technology Workflows

Customer Workflows

Employee Workflows

Finance & Supply Chain

Industry Solutions

Creator Workflows

Candidate No: SNE-2819

ORCHESTRATO

Learn more about our
Candidate Spotlight here.

CERTIFICATIONS
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Suite Other
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TOP CERTIFICATIONS

e System Administrator

e Application Developer

¢ Integration Hub
Fundamentals

At ORCHESTRATO our
candidate pre-vetting &
assessment process helps
you to speed up finding the
perfect match for your roles.
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