light
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EXPERT DEVELOPER

V Permanent / Contract
_J Role D Role

TOP 10 SKILLS

e Testing and Validation

* Project Management

* Integration

e Stakeholder Management
e API Integration

* Implementation

¢ Solution Design

e Support and Training

e Solution Design

* Testing

CAPABILITY INDEX SKILLS SNAPSHOT

Application Design
5

9 . 1 Testing

Spotlight
Score

B Developer M System Admin Advanced Scripting

Tech Consultant Architect

M Business Analyst M Implementation
Programming Languages

Custom Development

API Integration

CANDIDATE SNAPSHOT PRODUCT EXPERIENCE

A seasoned ServiceNow Architect & Development ITSM

Lead with over seven years of experience designing
and implementing enterprise-grade solutions across ITOM

ITSM, ITOM, HRSD, GRC, SecOps, CSM, and more. His

achievements include deploying Al-driven ISETOLEER7 O ES e

automation with Now Assist, reducing ticket
resolution time by over 40%, and leading complex

Customer Workflows

integrations with platforms like Workday. Employee Workflows

He has a proven track record of optimizing CMDB, Finance & Supply Chain
ITAM, and Performance Analytics frameworks. He
brings deep technical expertise, leadership, and a Industry Solutions

results-driven mindset to drive digital

transformation and operational efficiency. Creator Workflows

Candidate No: SNE-2714

ORCHESTRATO

Learn more about our
Candidate Spotlight here.

CERTIFICATIONS

Mainline Micro

TOP CERTIFICATIONS

e System Administrator
¢ Predictive Intelligence
e Performance Analytics

At ORCHESTRATO our
candidate pre-vetting &
assessment process helps
you to speed up finding the
perfect match for your roles.

Request ,
Candidate CV
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