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5] SERVICENOW
EXPERT CONSULTANT

V Permanent / Contract
_J Role D Role

TOP 10 SKILLS

* Integration Knowledge
* Process Improvement
e Configuration

e Security Compliance

¢ Platform Maintenance
* Programming Languages
¢ API Integration

e Custom Development

e Documentation

e System Monitoring

CAPABILITY INDEX

[ 2y

SKILLS SNAPSHOT

Platform Maintenance

Support & Training

Documentation .

Spotlight
Score

Incident Mgt

B Developer B System Admin

Tech Consultant Architect

M BusinessAnalyst M Implementation

CANDIDATE SNAPSHOT

A highly experienced ServiceNow consultant with
over 8 years in the industry, he brings deep
expertise across ITSM, ITOM, HRSD, CSM, CMDB,
ITAM, ITBM, GRC/IRM, and SecOps. He has led
strategic implementations, optimized enterprise
workflows, and delivered measurable
improvements through automation, integration,
and performance analytics.

He excels in stakeholder engagement, agile
delivery, and aligning ServiceNow capabilities with
business goals. His ability to drive platform
adoption, governance, and ROl makes him a
valuable asset to any organization seeking digital
transformation.

System Monitoring

Security Compliance-

User Management

Configuration

» Scripting

~ Integration Knowledge

Process Improvement

PRODUCT EXPERIENCE

ITSM

ITOM

Technology Workflows
Customer Workflows
Employee Workflows
Finance & Supply Chain
Industry Solutions

Creator Workflows

Candidate No: SNE-2704

ORCHESTRATO

Learn more about our
Candidate Spotlight here.

CERTIFICATIONS

Mainline Micro

A 4

Suite Other
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TOP CERTIFICATIONS

e Application Developer
e System Administrator
¢ Predictive Intelligence

At ORCHESTRATO our
candidate pre-vetting &
assessment process helps
you to speed up finding the
perfect match for your roles.

Request ,
Candidate CV \
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