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CAPABILITY INDEX

This experienced ServiceNow professional brings over
nine years of expertise, including more than five years in
client-facing consulting roles. He has led comprehensive
implementations across ITSM, ITOM, HRSD, CMDB,
CSDM, CSM, SPM, ITAM, and Service Portal, aligning
platform capabilities with business goals. 

 His achievements include driving CMDB health, CSDM
adoption, and integrating ServiceNow with third-party
systems to enhance enterprise workflows. With strong
skills in stakeholder engagement, agile delivery, and
ITIL-aligned process optimization, he offers strategic
insight, technical depth, and a proven ability to deliver
measurable business value in ServiceNow-driven digital
transformation initiatives.
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System Administrator
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