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Requirements Gathering

Process Improvement

Solution Design

Testing and Validation

Documentation

Training and Support

CAPABILITY INDEX

An experienced ServiceNow consultant and project
manager has over 11 years in IT Service
Management, Agile Methodology, and Scrum. She
has excelled in roles involving ServiceNow
development, project management, and business
analysis. Key achievements include leading
successful ServiceNow integrations, developing
custom applications, and enhancing ITSM processes. 

 Her expertise in stakeholder management, agile
processes, and client services has consistently
delivered high-quality, value-driven solutions. She
brings strong problem-solving skills, excellent
communication, and a proven track record of
exceeding goals.
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CERTIFICATIONS

System Administrator 
Application Developer 
ITSM Professional

TOP CERTIFICATIONS

   Candidate No: SNE-220
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Years Experience
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At ORCHESTRATO our
candidate pre-vetting &

assessment process helps
you to speed up finding the

perfect match for your roles. 
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