
0

1

2

3

4

5

Implementation

Solution Design

Technical Skills

IntegrationProject Management

Testing and Validation

Training and Support

CAPABILITY INDEX

A highly experienced senior business analyst with
over 10 years in the public sector, IT, finance, and
investment management. He excels in delivering
complex projects, particularly in ServiceNow, where
he has optimised processes and integrated systems.
His expertise spans Service Catalog, Incident
Management, CMDB, and ITSM. 

 He brings strong skills in stakeholder management,
requirements gathering, and process modeling and
proficiency in cloud services, including AWS and
Azure. He is adept at bridging communication
between stakeholders and project teams, ensuring
successful project outcomes.
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CERTIFICATIONS

ITSM Professional
Agile & Test Management
Implementation
IT Service Management
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assessment process helps
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