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Requirements Gathering

Process Improvement

Solution Design

Testing & Validation

Documentation

Training & Support

CAPABILITY INDEX

A highly experienced ServiceNow Business Analyst with
over 7 years in IT Service Management (ITSM), HR
Service Delivery (HRSD), and Configuration
Management Database (CMDB). He excels in leveraging
ITIL best practices to enhance processes and drive
operational efficiencies. 

 His achievements include leading complex
implementations and configurations, conducting
process analysis and re-engineering workshops, and
delivering high-impact solutions. With a strong
background in Agile/Scrum methodologies, he brings
exceptional skills in user acceptance testing, functional
specifications, and effective communication between
business and technical teams to any role.
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System Administrator 
IT Service Management 
CMDB Health
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