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Platform Maintenance

User Management

Configuration

Scripting

Integration Knowledge

Process ImprovementSecurity Compliance

System Monitoring

Incident & Problem Mgt

Documentation

Support & Training

CAPABILITY INDEX

A skilled ServiceNow Consultant with extensive
experience in ITSM processes and ITIL
methodologies. He has successfully implemented
ITSM processes and customised workflows within
ServiceNow, including designing CMDB processes
and automated change management workflows.

 His background in quality analysis adds a robust
understanding of testing and compliance, enhancing
project outcomes. This candidates expertise in
service catalog development and process
optimisation positions him as a valuable asset for
any organisation seeking to improve their IT service
management capabilities.
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Configuration

User Management

API Integration

Training and Support 

Testing and Validation 

Project Management 

Integration 

Technical Skills 

Implementation

Process Improvement 

Documentation 
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