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Requirements Gathering

Process Improvement

Solution Design

Testing & Validation

Documentation

Training & Support

CAPABILITY INDEX

 A seasoned ServiceNow Consultant with extensive
experience in implementing and optimizing
ServiceNow solutions. His experience includes data
modeling, process improvement, and system
integration. He has demonstrated proficiency in
developing custom applications, workflows, and
integrations within ServiceNow, as well as and
creating detailed reports and dashboards. 

 Key skills include using ServiceNow Application
Engine Studio, Process Automation Designer, and
various scripting languages to enhance system
functionality and efficiency. He is dedicated to
continuous improvement and applying best
practices in ServiceNow implementations.
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CERTIFICATIONS

Certified System
Administrator (CSA)
ITIL Foundation
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