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CAPABILITY INDEX

With over 7 years of experience in the ServiceNow
platform, he has demonstrated expertise in creating
custom applications and implementing various
modules such as ITSM, ITAM, HRSD, and SecOps. His
technical proficiency includes HTML, CSS3,
JavaScript, and related web technologies. He has
successfully managed medium to large-scale
implementations, trained teams, and applied
methodologies like Agile and Waterfall. 

His achievements include optimising ServiceNow
modules to enhance HR operations, customer
experience, and security posture. He brings strategic
leadership, problem-solving skills, and a
collaborative approach, making him a valuable asset
for any role requiring ServiceNow expertise.
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CERTIFICATIONS

Application Developer
System Administrator
ITSM Professional
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