
0

1

2

3

4

5

Application Design

Custom Development

API Integration

Programming Languages

Advanced Scripting

Testing

CAPABILITY INDEX

A highly skilled ServiceNow Developer with over 10
years of IT experience, including 8+ years
specialising in ServiceNow. He has successfully led
and implemented complex ServiceNow solutions
across various modules such as ITSM, ITOM,
SecOps, and CMDB. Certified in multiple
ServiceNow disciplines, he excels in optimising
workflows, automating processes, and enhancing
service delivery. 

 His expertise spans financial services, healthcare,
and IT services industries. He brings a proven track
record of driving operational efficiency, mentoring
teams, and delivering impactful solutions that align
with organisational goals.
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ITSM

ITOM

Technology Workflows

Customer Workflows

Employee Workflows

Finance & Supply Chain

Industry Solutions

Creator Workflows
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At ORCHESTRATO our
candidate pre-vetting &

assessment process helps
you to speed up finding the

perfect match for your roles. 

TOP 10 SKILLS
Integration 

Technical Skills 

Implementation

Technical Leadership

Scripting

Configuration

Incident and Problem

Management

Security Compliance

Process Improvement 

Integration Knowledge
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CERTIFICATIONS

System Administrator 
Application Developer 
ITSM Professional
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