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System Management

Problem-Solving & Support

Data Management

Customisation & Config.

Process AutomationIntegration & Data Migration

System Maintenance

Compliance & Security

Reporting & Analytics

CAPABILITY INDEX

He is a seasoned Salesforce professional with extensive
experience across Sales Cloud, CPQ, Service Cloud, and
Field Service Lightning. With a strong background in
both administration and business analysis, he has led
full-scale Salesforce implementations, optimized field
service operations, and introduced inventory
management systems to streamline workflows. 

 His expertise in building complex automations and
flows has significantly enhanced business efficiency
and system performance. He brings a proactive,
solutions-oriented mindset to every role. His ability to
collaborate with stakeholders and deliver actionable
insights makes him a valuable asset to any
organization seeking Salesforce excellence.
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TOP 10 SKILLS
Platform App Builder

Integration & Data Migration

Customisation & Configuration

Data Management

Performance Monitoring

System Management

Sales Cloud

Experience Cloud

System-Level Thinking

Solution Design 
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