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System Management

Problem-Solving & Support

Data Management

Customisation & Config.

Process AutomationIntegration & Data Migration

System Maintenance

Compliance & Security

Reporting & Analytics

CAPABILITY INDEX

He is a seasoned analytics leader with over 25 years
of experience, including more than a decade
specializing in CRM and data intelligence. With deep
expertise in Salesforce as both an administrator and
developer, he has led global analytics strategies,
implemented CRM Analytics, and driven operational
efficiency through data-driven decision-making. 

 His achievements include building scalable analytics
frameworks, leading cross-functional teams, and
enhancing executive reporting. He brings strategic
vision, technical acumen, and a collaborative
leadership style to any role, making him a valuable
asset for organizations seeking to transform business
performance through data and CRM innovation.
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CRM Analytics & Einstein
Discovery Consultant
Administrator
Advanced Administrator
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SALESFORCE
ADMINISTRATOR &
DATA ANALYST
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Spotlight 
Score
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TOP 10 SKILLS
CRM Analytics & Einstein Discovery

Sales Cloud

Data Architecture

Reporting & Analytics

Problem-Solving & User Support

Data Management (C)

Solution Design (C)

Requirements Gathering

Stakeholder Management

Analytical & Creative Thinking
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