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Value Design

Tools & Artifacts

System-Level Thinking

Stakeholder EngagementAnalytical & Creative Thinking

Performance Monitoring

User Experience (UX)

CAPABILITY INDEX

He is a highly experienced Salesforce professional
with over 14 certifications, including Application
Architect and AI Associate. His career spans roles in
the nonprofit sector and commercial real estate,
where he has successfully implemented Salesforce
solutions, led discovery workshops, and managed
diverse teams. 

 His expertise includes pre-sales solution design,
stakeholder engagement, and technical support. He
brings a strong ability to deliver high-quality work
within deadlines, train end users, and support
professional development. His passion for using
technology for good is evident in his work with
nonprofit organisations.
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Solutions Architect
Data Architect
Sharing & Visibility
Architect
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VIRTUAL
WORKING

1 month+

SALESFORCE
ARCHITECT
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Spotlight 
Score

8.2

TOP 10 SKILLS
Nonprofit Cloud

System Management

Service Cloud

Sales Cloud

Solution Design

Requirements Gathering

Stakeholder Management

User Experience (UX)

Analytical & Creative Thinking

Stakeholder Engagement
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