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Requirements Elicitation

Business Process Mapping

Solution Design

Documentation

Data Analysis

Communication

Testing & Validation

User Training & Support

CAPABILITY INDEX

A dedicated Salesforce System Administrator with
extensive experience in managing and optimising
Salesforce platforms. Her achievements include
customising Salesforce to meet organisational
needs, ensuring data integrity, and enhancing user
adoption. She has successfully administered
workflows, validation rules, and custom objects.

 Her strong analytical skills and ability to
collaborate with cross-functional teams make her a
valuable asset. She brings expertise in data
management, user training, and process
optimisation making her well-equipped to drive
business success in any role.
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Service Cloud
Consultant
Administrator

TOP CERTIFICATIONS

0

Specialist

0

Other

VERIFIED
Right to

work

SALESFORCE
ADMINISTRATOR

f f

Spotlight 
Score

8.1

TOP 10 SKILLS
Problem-Solving & User Support

Experience Cloud

Service Cloud

Data Management

Solution Design

Requirements Gathering

Stakeholder Management

Data Analysis

Testing & Validation

Communication
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