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Value Design

Tools & Artifacts

System-Level Thinking

Stakeholder Engagem'tAnalytical Thinking

Perf. Monitoring

User Experience (UX)

CAPABILITY INDEX

A certified Salesforce Administrator with 6 years of
experience, excelling in user management, data
integrity, security audits, and process automation.
His expertise in Salesforce customization, including
Flows and Process Builders, complements strong
skills in reporting and insights creation. 

 He has effectively collaborated with cross-
functional teams to resolve technical issues and
optimise business processes, ensuring platform
stability. His proactive approach to system
maintenance and user onboarding, his
communication skills and technical acumen make
him a strong all round expert.
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Administrator
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Service Cloud

Sales Cloud

CPQ

Data Management

Solution Design

Requirements Gathering

Stakeholder Management

Platform App Builder

Technical Proficiency

Performance Monitoring
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