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Performance Monitoring

System-Level Thinking

Tools & Artifacts

Stakeholder EngagementAnalytical & Creative Thinking

Value Design

User Experience (UX)

CAPABILITY INDEX

A seasoned Salesforce Architect with over 13 years of
experience across financial services, insurance, and
regulated industries, he brings deep expertise in multi-
cloud environments, data architecture, and programme
leadership. His achievements include leading enterprise-
wide CRM transformations, implementing scalable
Salesforce solutions, and integrating AI tools like Einstein
and Agentforce to enhance operational efficiency. 

 He has successfully delivered measurable outcomes
such as reducing onboarding time by 30% and improving
lead conversion by 35%. With strong governance,
mentoring, and stakeholder alignment skills, he offers
strategic vision and hands-on capability to drive
impactful digital transformation.
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B2B Solutions Architect
System Architect
Application Architect
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TOP 10 SKILLS
Service Cloud

Sales Cloud

Data Management 

Solution Design 

Technical Proficiency

User Experience (UX)

Performance Monitoring

Analytical & Creative Thinking

Stakeholder Engagement

System-Level Thinking
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