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Solution Design

Integration Skills

System Arch.

Technical Arch.

App Architecture

Data Architecture

Security & Compl.

Leadership & Gov.

CAPABILITY INDEX

A highly experienced Salesforce Solution Architect with
over 18 years in IT and more than a decade delivering
enterprise Salesforce solutions across CPQ, Revenue
Cloud, Sales, Service, and Field Service. He has led
complex digital transformations in financial services,
insurance, legal, and manufacturing sectors. His
achievements include streamlining global service
operations, reducing billing errors by 35%, and
accelerating deployments by minimising customisations. 

He brings strategic leadership, technical excellence, and
a strong focus on scalable, secure design. Currently
advancing through the Salesforce Architect pathway, he
offers deep expertise and proven impact to any role.
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CERTIFICATIONS

Service Cloud Consultant
Administrator
ITIL Foundation

TOP CERTIFICATIONS
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Specialist
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Other

VERIFIED
Right to

work

SALESFORCE
ARCHITECT
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Spotlight 
Score

9.7

TOP 10 SKILLS
Service Cloud

Sales Cloud

Data Cloud

Solution Design (C)

CRM Analytics & Einstein

Discovery

Requirements Gathering

Stakeholder Management

Marketing Cloud

Data Management (C)

Performance Monitoring
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