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System Management

Problem-Solving & User Support

Data Management

Customisation & Configuration

Process AutomationIntegration & Data Migration

System Maintenance

Compliance & Security

Reporting & Analytics

CAPABILITY INDEX

A highly skilled Salesforce Administrator/Developer with
over five years of experience in CRM implementation,
automation, and optimisation. He has led end-to-end
Salesforce projects, significantly reducing manual
processes and enhancing operational efficiency. His
expertise spans Flow development, system integrations,
and user training, with a strong focus on business
process improvement and stakeholder collaboration. 

 Notable achievements include migrating legacy systems
to Salesforce and developing custom automation tools.
With a background in mechanical engineering and
multiple Salesforce certifications, he brings a blend of
technical acumen and strategic insight to drive
impactful CRM solutions in any organisation.
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CERTIFICATIONS

Service Cloud
Consultant
Administrator
Platform App Builder
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TOP 10 SKILLS
Service Cloud

Sales Cloud

Platform App Builder

Testing & Debugging

Analytical & Creative Thinking

Solution Design

Testing & Validation

Process Automation

Data Analysis

Reporting & Analytics
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