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Value Design

Tools & Artifacts

System-Level Thinking

Stakeholder EngagementAnalytical & Creative Thinking

Performance Monitoring

User Experience (UX)

CAPABILITY INDEX

This outstanding candidate is a seasoned Digital
Transformation Lead with over 12 years of
experience, particularly in managing CRM and AI-
driven strategies. His expertise in enterprise
architecture, combined with a proven track record in
delivering scalable digital solutions for multinational
clients, positions him well for a Solution Architect or
Consultant role.

 He has successfully led and mentored cross-
functional teams, overseen complex integrations,
and engaged with C-level stakeholders, showcasing
his capacity to align technology with business
objectives.
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Administrator
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Platform App Builder
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TOP 10 SKILLS
Service Cloud

Sales Cloud

Solution Design (C)

Requirements Gathering

Stakeholder Management

Platform App Builder

Performance Monitoring

Analytical & Creative Thinking

Stakeholder Engagement

System-Level Thinking
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