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System Management

Problem-Solving & Support

Data Management

Customisation & Config.

Process AutomationIntegration & Data Migration

System Maintenance

Compliance & Security

Reporting & Analytics

CAPABILITY INDEX

With 11 years of experience in the Salesforce
ecosystem, he is a Certified Data Architecture and
Management Designer. His expertise spans Salesforce
configuration, implementation, and data architecture
design. He has successfully led digital transformation
projects, enhancing operational efficiency and
service delivery. 

 His skills include advanced Salesforce automation
tools, system monitoring, and data analysis. He brings
strategic value through his ability to streamline
processes, improve user experience, and integrate
complex systems. His achievements demonstrate a
strong capability to drive business transformation
and deliver robust, scalable solutions. 
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System Architect
Data Architect
Sales Cloud Consultant
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TOP 10 SKILLS
Experience Cloud

CRM Analytics & Einstein

Discovery

Service Cloud

Sales Cloud

Data Management 

Solution Design 

Requirements Gathering

Stakeholder Management

Platform App Builder

Technical Proficiency
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