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System Management

Problem-Solving & Support

Data Management

Customisation & Config.

Process AutomationIntegration & Data Migration

System Maintenance

Compliance & Security

Reporting & Analytics

CAPABILITY INDEX

With over 7 years of experience in delivering innovative
Salesforce solutions, he has excelled in leading complex
implementations across various Salesforce clouds,
including Experience, Sales, Service, Financial, and
Marketing. His technical expertise spans Apex, SOQL,
JavaScript, LWC, and more. He has a proven track
record of optimising platform performance, ensuring
data integrity, and driving organisational adoption of
best practices. 

 His ability to translate technical concepts into business
language and his strong analytical mindset make him a
valuable asset. He brings technical leadership, effective
stakeholder collaboration, and a commitment to staying
at the forefront of Salesforce technology trends.
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Service Cloud

Sales Cloud

Data Management 

Requirements Gathering

Stakeholder Management

Platform App Builder

Platform Developer

Testing & Debugging

Custom Development
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