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Requirements Elicitation

Business Process Mapping

Solution Design

Documentation

Data Analysis

Communication

Testing & Validation

User Training & Support

CAPABILITY INDEX

A certified Salesforce professional with over 6 years of
experience as a Senior Consultant, Delivery Lead, and
Administrator. Excels in Salesforce customisation, user
management, and process automation. Led multi-
cloud implementations, managed cross-functional
teams, and delivered data-driven insights.

 Achievements include a 60% repeat business rate and
a 45% improvement in PMO audit scores. Brings strong
project management skills, stakeholder collaboration,
and a commitment to system integrity and user
adoption. Proficient in aligning Salesforce capabilities
with organizational goals and change management.
Known for driving efficiency and innovation across
various industries.

 SKILLS SNAPSHOT

CANDIDATE SNAPSHOT PRODUCT EXPERIENCE

 Candidate No: SFE-1038 
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Years Experience

1 week

Availability

0% 20% 40% 60% 80% 100%

Core Products

Specialised Products

Learn more about our
Candidate Spotlight here.
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CERTIFICATIONS

Sales Cloud Consultant
Service Cloud Consultant
Administrator

TOP CERTIFICATIONS

0

Specialist

0

Other

Permanent 
Role

Contract
Role

VERIFIED
Right to

work

SALESFORCE
CONSULTANT
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Spotlight 
Score

8.7

TOP 10 SKILLS
Experience Cloud

Service Cloud

Sales Cloud

Data Management 

Solution Design 

Requirements Gathering

Stakeholder Management

User Experience (UX)

Performance Monitoring

Analytical & Creative Thinking
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